Vision /Goal Statements from Ohio Railroads

(October, 2010)

CSX:

To be the safest, most progressive North American railroad, relentless in the pursuit of
customer and employee excellence.

Norfolk Southern:

Be the safest, most customer-focused and successful transportation company in the
world.

Wheeling Lake Erie:
(n/a)
G&W:
Our Core Purpose -To be the safest and most respected rail service provider in the world

Core Values

Focus... for disciplined growth

Integrity... to earn the trust of others
Respect... for all people with whom we deal
Excellence... in all we do

Canadian National:

We are a transportation company that offers integrated transportation services: rail,
intermodal, trucking, freight forwarding, warehousing and distribution.

Rail America:

RailAmerica’s goal is to provide good, efficient, economical and safe service by developing
strong professional relationships with customers and interchange partners and the communities
we serve.



